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Discover proven strategies and tools to help strengthen your
interventions and keep the focus on what’s really important—
high levels of learning for all students.

RTI at Work™

An action plan for
closing the
behavior gap

Take strategic action to close the systemic behavior gap with
Behavior Solutions. This user-friendly resource outlines how to utilize the
PLC at Work® and RTI at Work™ processes to create a three-tiered system
of supports that is collaborative, research-based, and practical.

LEARN MORE

SolutionTree.com/BehaviorSolutions
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What challenges were you seeing in
schools that motivated you to write
this book?

What is one key mindset, strategy, or
practice you’d like educators to take
away from this book?

A school’s mindset to support students who struggle to
learn is different from when students struggle to behave. For
instance, when a student struggles with reading, educators
generally respond with compassion and are ready to do
whatever it takes to support that student and close the gap.
But when a student struggles with behavior, the response is
usually one of frustration.

We must treat behavior the same as academics. Behavior
skills are not genetic—they are taught. As educators, we
shouldn’t assume that teaching these skills is a job that needs
to be done in the home. If we’re not pleased with the way
students are acting, we need to take the time to teach the
behaviors that we want learners to demonstrate.

We’ve also seen an increase in mental health needs and
social-emotional needs in schools over time. With this book,
our goal is to give educators the know-how to fully support
students in the same way behaviorally as they
do academically.

How does this book specifically help
educators address these challenges?

FEATURED RESOURCE

Very few actions are ever taken to actually teach the children
the behaviors that we want them to demonstrate. Historically,
we’ve just tried to scare students into better performance.
But we know that exclusionary practices, such as detention or
withholding recess, do not work.
This book delivers a plethora of specific practices, processes,
tools, and templates—all aligned to the RTI at Work™ and
PLC at Work® processes—that teachers, teams, and entire
school communities can use to support students in positive,
productive ways. Behavior Solutions also builds upon two
foundational PLC and RTI resources: Learning by Doing
and Taking Action. By using these three resources together,
educators will have everything they need to fully implement
an effective multitiered system of support (MTSS).

ORDER YOUR
COPY TODAY
See page 6
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RTI at Work™
Success Story

Windsor Central School District
WINDSOR, NEW YORK

DEMOGRAPHICS
› 1,592 students
› 13% special education
› 1% English language learners
› 2% Hispanic
› 2% African American
› 92% Caucasian
› 2% multiracial
› 1% Asian
› 1% Native Hawaiian/Pacific Islander
› 0% Native American
Windsor Central School District is located
in Windsor, New York, a community of
approximately 6,250 residents.

MODEL PLC
SCHOOL

CHALLENGE
Windsor Central School District, like others in upstate New
York, was facing dramatic changes: The area population—and
subsequently, school enrollment—was declining significantly.
Poverty was dramatically gripping families and their students.
Windsor Central was ranked 13th out of 15 among districts
in its region, when considering overall elementary and high
school testing rates. Staff turnover was rampant. And a 78
percent four-year graduation rate for the district was not
satisfactory either.
“Our staff was isolated, and it did not focus on student
learning outcomes,” superintendent Dr. Jason Andrews said.
“We were not really a desirable place for folks to go.”
Most importantly, students were not receiving the
targeted support they needed to succeed beyond the
K−12 classroom environment.
It was then that Dr. Andrews and Windsor Central’s staff knew
it needed to act and take accountability for the learning of
every student across its high school, middle school, and three
elementary schools.

IMPLEMENTATION
Windsor Central contributes its success with
RTI at Work™ to the tools and strategies gained at
Solution Tree events, as well as collaborating with
Solution Tree associates on staff conference days.
“They certainly helped to ensure that we were staying
focused, consistent, and adhering to the critical
elements of quality PLC implementation over the
course of many, many years,” said Barbara Phillips,
Windsor Central’s director of learning and continuous
improvement.
Windsor Central’s administrators and teachers also
utilized key book resources, such as Taking Action and
Simplifying Response to Intervention, to broaden their
knowledge of RTI and inform decision making in the
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best interests of their students. These texts provided
the staff at Windsor with the research-based, practical
strategies and tools to apply to their own innovative,
locally developed structures to meet the needs of
diverse learners.
The Extended Student Contact Model, for instance,
fostered multigrade-level collaboration between
mathematics and ELA content experts, allowing
students to have the same core content instructors
for two consecutive years. The model, intentionally
designed to deeply address the Four Critical Questions
of a PLC at Work®, also provided instructors with
the opportunities to build stronger relationships with
students, families, and colleagues.

SolutionTree

We’re continually looking at how students are doing, so that we’re getting
interventions to the kids who need the most, when they need it the most.”
—Barbara Phillips, Windsor central director of learning and continuous improvement

IMPLEMENTATION (Cont.)
In addition, a team of Windsor educators was
developed to serve as full-time Tier 3 interventionists
to fill foundational gaps of elementary students
performing in the bottom 3−5 percent of their

peer group. The team now travels to all elementary
buildings, with their time regularly adjusted based
on the current need of elementary students across
the district.

RESULTS
With more than 15 years invested into PLC and
RTI work, Windsor Central is proud to share their
accomplishments. The district now consistently ranks
first or second in the region academically, despite
having much starker poverty rates than its peers.
“To get to number one, that’s a story in and of itself,”
Dr. Andrews said. “The thought, 15 years ago, is that
it would be laughable that Windsor would be first in
the region.”
But the district’s progress is no joke: after initially
offering three advanced courses, Windsor Central

High School now offers 34 such classes.
Windsor Central’s graduation rate is now a
promising 95 percent.
“There’s been a whole lot of innovation. And part
of that, from a cultural standpoint, is building that
collective responsibility—truly getting to the ‘our
kids’ [mentality] in our buildings across the district,
across grade levels, and between grade levels,” Dr.
Andrews said. “We’re all responsible for all of their
performance and their learning.”

4th Grade Math Performance Measures
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* Proficiency: a score of three or four on a four-point scale
Distinction: a score of four on a four-point scale
Source: New York State Education Department
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RTI at Work™
Taking Action
A Handbook for RTI at Work™
By Austin Buffum, Mike Mattos, and Janet Malone
Bestseller Response to intervention (RTI) is the
most effective process for ensuring students receive
the time and support to learn at high levels. This
comprehensive implementation guide covers every
element required to build a successful RTI at Work
program in schools. The authors share step-by-step
actions for implementing the essential elements, the
tools needed to support implementation, and tips
for engaging and supporting educators.
Global PD available.
See page 14.

• Consider why an achievement gap remains in
21st century education and how response to
intervention (RTI) can address that gap.
• Review the revised RTI at Work pyramid and
its three tiers.
• Understand how RTI at Work builds on the
PLC at Work® process.
11SBCA–BKF684 $41.95 USD | $54.50 CAD
ISBN 978-1-942496-17-5
320 pages

RTI at Work™ Plan Book
By Austin Buffum and Mike Mattos
Create a path to success for every student with the
support of the RTI at Work™ Plan Book. You’ll find
40 weekly planning pages, as well as reproducibles,
tools, and activities designed to help individuals and
collaborative teams implement an effective system
of interventions.

• Review the foundational ideas and basic
concepts of RTI education and the
RTI at Work process.
• Recognize the positive cultural shifts that
occur in schools by implementing response to
intervention (RTI) within a professional learning
community (PLC).
• Learn best practices for using the forms and
reproducibles included in the book to meet daily
RTI goals.
11SBCA–BKF932 $19.95 USD | $26.00 CAD
ISBN 978-1-949539-51-6
136 pages; spiral bound

Behavior Solutions

NEW

Teaching Academic and Social Skills Through RTI at Work™
By John Hannigan, Jessica Djabrayan Hannigan, Mike Mattos, and Austin Buffum
When students’ behavioral, emotional, and social
needs are met, they excel better in school and
in life. Take strategic action to begin closing the
systemic behavior gap with the guidance of Behavior
Solutions. This user-friendly resource outlines how
to utilize the PLC at Work and RTI at Work processes
to create a three-tiered system of supports that is
collaborative, research-based, and practical.

• Become familiar with student behaviors,
emotions, and mental states and the challenges
they provide to the implementation of
educational initiatives.
• Learn why it is necessary for schools to
embrace the PLC at Work and RTI at Work
processes to ensure students’ behavioral
success with a multitiered system of
support (MTSS).
11SBCA–BKF891 $39.95 USD | $52.00 CAD
ISBN 978-1-947604-71-1
280 pages
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Books
& Videos& VIDEOS
BOOKS

Best Practices at Tier 3
Intensive Interventions for Remediation

NEW

By Paula Rogers, W. Richard Smith, Austin Buffum, and Mike Mattos

These resources detail how to implement intensive interventions at Tier 3 of the RTI at Work™ process, giving
educators a comprehensive approach to supporting students who struggle most.
Elementary
11SBCA–BKF747 $39.95 USD | $52.00 CAD
ISBN 978-1-943874-39-2
Grades K–5; 264 pages

Best Practices at Tier 2

Secondary
11SBCA–BKF748 $39.95 USD | $52.00 CAD
ISBN 978-1-943874-41-5
Grades 6–12; 288 pages

Best Practices at Tier 1

Supplemental Interventions for
Additional Student Support NEW

Daily Differentiation for
Effective Instruction

By Bob Sonju, Sharon V. Kramer,
Mike Mattos, and Austin Buffum

By Gayle Gregory, Martha Kaufeldt,
and Mike Mattos

Discover fundamental principles,
practices, and tools for implementing
effective interventions at Tier 2 of the
RTI at Work process.

Discover proven response to intervention
strategies to enhance core instruction,
including differentiating instruction,
engaging students, increasing success,
and avoiding additional interventions.

Elementary
11SBCA–BKF714 $31.95 USD | $42.00 CAD
ISBN 978-1-942496-82-3
Grades K–5; 152 pages
Secondary
11SBCA–BKF715 $31.95 USD | $42.00 CAD
ISBN 978-1-942496-84-7
Grades 6–12; 152 pages

Targeting Behavior
and Academic Interventions

Elementary
11SBCA–BKF650 $36.95 USD | $48.50 CAD
ISBN 978-1-936763-93-1
Grades K–5; 248 pages
Secondary
11SBCA–BKF651 $36.95 USD | $48.50 CAD
ISBN 978-1-936763-95-5
Grades 6–12; 248 pages

Timebomb

A Process to Diagnose and Coordinate
Student Supports

The Cost of Dropping Out

By Mike Mattos and Austin Buffum

Bestseller This DVD addresses the urgency
of reducing dropout rates and preparing
students for a better future.

Bestseller Learn how to use the Pro-Solve
Process to determine the causes and
potential solutions for students in need of
academic and behavior interventions.
11SBCA–DVF072 $174.95 USD | $227.50 CAD
UPC 811796010698
32-minute DVD; 32-page Facilitator’s Guide
(in print and on CD)

By Mike Mattos

11SBCA–DVF074 $24.95 USD | $32.50 CAD
UPC 811796010728
9-minute DVD

Personalized Learning in
a PLC at Work®

Simplifying Response
to Intervention

Student Agency Through the Four
Critical Questions

Four Essential Guiding Principles

By Timothy S. Stuart,
Sascha Heckmann, Mike Mattos,
and Austin Buffum

Rely on this resource to help you build a
highly effective learning-progressive PLC
school that promotes student-owned
learning experiences.
11SBCA–BKF703 $36.95 USD | $48.50 CAD
ISBN 978-1-942496-59-5
216 pages

By Austin Buffum, Mike Mattos,
and Chris Weber

Bestseller Change how you think about
RTI, and learn how to create an effective
model that begins with quality instruction
in every classroom.
11SBCA–BKF506 $39.95 USD | $52.00 CAD
ISBN 978-1-935543-65-7
232 pages

Global PD available.
See page 14.
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RTI at Work™

Books
& Videos& VIDEOS
BOOKS

Pyramid Response to Intervention

Foreword by Richard DuFour

RTI, Professional Learning Communities, and
How to Respond When Kids Don’t Learn

RTI, Professional Learning
Communities, and How to Respond
When Kids Don’t Learn

Solving the Skill or Will Dilemma
By Austin Buffum, Mike Mattos,
Chris Weber, and Tom Hierck

By Austin Buffum, Mike Mattos,
and Chris Weber

Explore a step-by-step process for
determining, targeting, and observing
academic and behavior interventions that
ensure students’ long-term success.

Foreword by Richard DuFour

Austin Buffum

Mike Mattos

Chris Weber

Uniting Academic
and Behavior Interventions

Bestseller Accessible language and
compelling K–12 stories illustrate how
RTI is most effective when built on the
Professional Learning Communities at
Work® process.

11SBCA–BKF595 $31.95 USD | $42.00 CAD
ISBN 978-1-936764-89-1
176 pages

11SBCA–BKF251 $31.95 USD | $42.00 CAD
ISBN 978-1-934009-33-8
248 pages

Pyramid Response to Intervention
Four Essential Guiding Principles
Featuring Austin Buffum, Mike Mattos,
and Chris Weber

Bestseller Focusing on the four Cs vital to
student achievement, this powerful fourpart program will help you collect targeted
information on each student’s individual
needs and offer important learning
leverage points.
11SBCA–DVF057 $595.00 USD | $773.50 CAD
UPC 811796010575
Four 20-minute DVDs; 88-page Facilitator’s
Guide (in print and on CD)

On Solid Ground
How PLC Practices Create the
Foundation for a Successful
Intervention Program
Featuring Mike Mattos

Bestseller In this breakout session,
Mike Mattos shows how professional
learning community practices provide the
foundation for a successful intervention
program and offers practical, effective
strategies for beginning to build
that foundation.
11SBCA–DVF045 $195.00 USD | $253.50 CAD
UPC 811796010438
76-minute DVD with presentation;
CD with presentation handouts and
supporting resources

C O M PA N I O N R E S O U R C E S

It’s About Time
Planning Interventions and Extensions
Discover how to carve out effective
intervention and extension time at all three
tiers of the RTI pyramid.

Elementary
Edited by Austin Buffum and Mike Mattos
Foreword by Rebecca DuFour
and Richard DuFour
11SBCA–BKF609 $39.95 USD | $52.00 CAD
ISBN 978-1-936763-03-0
Grades K–8; 304 pages

Secondary

A Practical Look at Response
to Intervention
Featuring Mike Mattos

Bestseller Learn how response to
intervention systems, combined with
a professional learning community
foundation, create a powerful system for
achieving high levels of learning
for all students.
11SBCA–DVF046 $195.00 USD | $253.50 CAD
UPC 811796010421
78-minute DVD with presentation;
CD with presentation handouts and
supporting resources

Edited by Mike Mattos and Austin Buffum
Foreword by Richard DuFour
11SBCA–BKF610 $39.95 USD | $52.00 CAD
ISBN 978-1-936763-05-4
Grades 6–12; 344 pages

Making Time at Tier 2
Creating a Supplemental Intervention
Period in Secondary Schools
Featuring Mike Mattos

Bestseller Discover practical strategies to
incorporate innovative Tier 2 intervention
and enrichment periods into the school day.
11SBCA–DVF066 $174.95 USD | $227.50 CAD
UPC 811796010636
49-minute DVD; 40-page Facilitator’s Guide
(in print and on CD)
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Tiers Without Tears
A Systematic Approach to
Implementing RTI in PLC Schools
Featuring Austin Buffum

Bestseller Austin Buffum shows you how
the big ideas of a PLC are foundationally
important when implementing RTI.
11SBCA–DVF036 $195.00 USD | $253.50 CAD
UPC 811796010322
61-minute DVD with presentation;
CD with presentation handouts and
supporting resources

Increase every
student’s chance
for success
Praoctively address learning loss and
achievement gaps with the support
of Solution Tree’s new Mind the Gaps
Book Bundle.
It is more important than ever before that
educators ensure their learners gain the
necessary knowledge and skills for
success at their grade level.
Take action to support your students. Begin
developing an intentional plan, and make a
world of difference to student learning.

ORDER TODAY

SolutionTree.com/MindtheGapsBooks
RTI Resources 9

RTI at Work™

ON-SITE & VIRTUAL PD

Built on the PLC at Work® framework,
RTI at Work™ is the best answer we
know to Critical Questions 3 and 4:
“
“How will we respond when some
students do not learn it?
it?” and
“
“How will we extend the learning
for students who have
demonstrated proficiency?”

Mike Mattos and Austin Buffum—the creators of RTI at Work

Bring our experts to your school with on-site PD or virtual PD

Brian K.
Butler

Luis F.
Cruz

Joe
Cuddemi

Nicole
Dimich

Paul C.
Farmer

Brandon
Jones

Paula
Maeker

Regina
Stephens
Owens

Geri
Parscale

Rich
Rodriguez

Paula
Rogers

Julie A.
Schmidt

Dennis
King

Sarah
Schuhl

Greg
Kushnir

Eric
Twadell

Additional experts
Kim Bailey
Jack Baldermann
Dan Cohan

Scott A. Cunningham
Troy Gobble
John Hannigan

Aaron Hansen
Janel Keating
Jasmine K. Kullar

David LaRose
Garrick Peterson
Will Remmert

For a complete list of experts, go to SolutionTree.com/RTIatWorkExperts
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Gerald R. Williams
Jon Yost

RTI at Work™ Services
YOUR PRIMARY GOALS

BUILDING
Skills

DEEPENING
Skills

SUSTAINING
Skills

1 DAY

One day with an expert in your school or district. Your team will gain understanding, inspiration,
and strategies to start a professional learning program.
Keynote
RTI at Work Overview

2–4 DAYS

More intensive 2- to 4-day sessions with an expert on site to guide your entire staff or a smaller team
to deepen understanding and further progress.
Simplifying Response to Intervention
RTI at Work 2-Day Workshop

MULTI-DAY COMMITMENT

Scheduling Time for Interventions
and Enrichment
Work with one or several experts across multiple days to embed key processes, practices, and procedures
designed to significantly improve staff performance and student achievement.
Embedded Coaching
Customized Services
Global PD
Coaching Academy

All training is delivered by an RTI at Work author or certified associate via on-site or virtual PD.

The 4 Cs of RTI at Work
Collective responsibility
A shared belief that the primary responsibility of each member of the
organization is to ensure high levels of learning for every student

The Third Critical Question
in a PLC at Work®:
How will we respond when some
students do not learn it?

Concentrated instruction
A collaborative process that focuses teacher teams on the skills and
knowledge most important to the student and his or her future

Convergent assessment
An ongoing process of collecting targeted information to add depth
and breadth to the understanding of each student’s individual needs,
obstacles, and points of learning leverage

Certain access
A systematic process that guarantees every student will receive the
time and support he or she needs to learn at high levels
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RTI
Pyramid of Behavior Interventions
Seven Keys to a Positive Learning Environment
By Tom Hierck, Charlie Coleman, and Chris Weber
Foreword by Wayne Hulley

Students thrive when educators commit to
proactively meeting their behavioral as well as
academic needs. This book will help teachers and
school leaders transform the research on behavior,
response to intervention, and professional learning
communities into practical strategies they can use
to create a school culture and classroom climates in
which learning is primed to occur.

• Explore specific strategies with real-life
examples and current research.
• Implement a behavior matrix that identifies
specific settings, expected behaviors, and
application strategies.
• Build data-driven dialogue within
collaborative teams.
• Support schoolwide efforts with a detailed
five-step approach.
11SMCA–BKF532 $31.95 USD | $42.00 CAD
ISBN 978-1-936765-06-5
132 pages

Behavior: The Forgotten
Curriculum #1 New Release on Amazon

Seven Keys to a Positive Learning
Environment in Your Classroom

An RTI Approach for Nurturing
Essential Life Skills

By Tom Hierck

By Chris Weber

Discover how to fully prepare students
for college, careers, and life by nurturing
their behavioral skills along with their
academic skills.
11SMCA–BKF828 $36.95 USD | $48.50 CAD
ISBN 978-1-943874-32-3
200 pages

11SMCA–BKF721 $31.95 USD | $42.00 CAD
ISBN 978-1-942496-96-0
144 pages

Strategies for Mathematics
Instruction and Intervention,
Grades K–5

Strategies for Mathematics
Instruction and Intervention,
Grades 6–8

By Chris Weber and Darlene Crane

By Chris Weber, Darlene Crane,
and Tom Hierck

Learn how to frame K–5 mathematics
education within an RTI model to meet the
diverse needs of every student.
11SMCA–BKF620 $31.95 USD | $42.00 CAD
ISBN 978-1-936763-31-3
Grades K–5; 176 pages

Discover mathematics best practices for
instruction and intervention that empower
students in grades 6–8 to continually grow
as critical thinkers and problem-solvers.
11SMCA–BKF621 $31.95 USD | $42.00 CAD
ISBN 978-1-936763-33-7
Grades 6–8; 176 pages

Navigating the Core Curriculum

How RTI Works in
Secondary Schools

RTI Stategies to Support Every Learner

Building a Framework for Success

By Toby J. Karten

By Holly Windram, Kerry Bollman,
and Sara Johnson

Develop a deep understanding of the three
tiers of RTI and gain access to example
lesson plans tailored to diverse student
skill sets.

The authors outline three imperative
components of a successful RTI program
and then illustrate how to incorporate each
within the different RTI tiers.
11SMCA–BKF459 $36.95 USD | $48.50 CAD
ISBN 978-1-935542-87-2
Grades 6–12; 240 pages
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This book helps teachers create a
positive classroom learning environment
by establishing clearer expectations,
enhancing instruction and assessment,
and fostering quality relationships
with students.

SolutionTree

11SMCA–BKF761 $36.95 USD | $48.50 CAD
ISBN 978-1-943874-61-3
192 pages

Using Formative Assessment
in the RTI Framework

Implementing RTI With English
Learners

By Kay Burke and Eileen Depka

By Douglas Fisher, Nancy Frey,
and Carol Rothenberg

Understand RTI and its connection
to formative assessment, and adjust
instruction to increase levels of student
understanding and achievement with this
practical guide.
11SMCA–BKF369 $31.95 USD | $42.00 CAD
ISBN 978-1-935249-74-0
144 pages

Explore how project-based learning (PBL)
has the potential to fully engage students
of the digital age. Discover user-friendly
strategies for implementing PBL to equip
students with essential 21st century skills,
strengthen their problem-solving abilities,
and prepare them for college and careers.
11SMCA–BKF397 $31.95 USD | $42.00 CAD
ISBN 978-1-935249-97-9
Grades K–5; 160 pages

Closing the RTI Gap
Why Poverty and Culture Count
By Donna Walker Tileston

Get a clear understanding of poverty
and culture, and learn how RTI can close
achievement gaps related to these issues.
11SMCA–BKF330 $26.95 USD | $35.50 CAD
ISBN 978-1-935249-38-2
168 pages

Joint publication with the National Association
of Elementary School Principals

RTI & Differentiated Reading
in the K–8 Classroom
By William N. Bender and Laura Waller

Explore three innovations educators
can integrate to dramatically improve
elementary reading instruction: RTI,
differentiated instruction, and technology.
11SMCA–BKF363 $36.95 USD | $48.50 CAD
ISBN 978-1-935249-68-9
Grades K–8; 208 pages

40 Reading Intervention Strategies
for K–6 Students
Research-Based Support for RTI
By Elaine K. McEwan-Adkins

Bestseller This well-rounded collection of
reading intervention strategies, teacherfriendly lesson plans, and adaptable
mini-routines will support and inform your
RTI efforts.
11SMCA–BKF270 $39.95 USD | $52.00 CAD
ISBN 978-1-934009-50-5
Grades K–6; 352 pages

Beyond the RTI Pyramid
Solutions for the First Years
of Implementation
By William N. Bender

This book helps schools deepen the RTI
experience by extending the processes
beyond initial implementation and across
various content areas and grade levels.
11SMCA–BKF280 $36.95 USD | $48.50 CAD
ISBN 978-1-934009-12-3
232 pages

The RTI Toolkit

NEW AND IMPROVED

Designed by proven RTI experts, this curated kit includes books and DVD
sets that will help your school ensure learning for all for years to come.
11SMCA–KTF342 $1,095.00 USD
TOOLKIT PRICE $931.00 USD
This product is only available to ship within the US.

15% off regular retail price of these resources when you buy them
as a toolkit. You save $164.00.
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Collaborate with
Your Team from Anywhere
Continue to learn and grow
Global PD makes it possible to collaborate with your team,
no matter how near or far individual team members may be.
“Global PD is the most
powerful PD tool that I
have seen in 20 years of
public education. I can’t
think of a better time to
have this powerful PD tool
to use at home.”

With a digital library of 700+ videos, books, study guides,
and reproducibles, this award-winning learning platform will
help your team:
• BUILD collective efficacy
• IDENTIFY essential student
outcomes
• IMPROVE assessment
and instruction

—Dr. Steve Mayerhofer,
superintendent, Illinois

GLOBAL PD LIBRARY

MINI-COURSES

Gain competency-based learning that inspires results
Included in your Global PD subscription are expert-approved
Mini-Courses composed of a curated collection of videos and brief
quizzes. Based on our best-selling books, each course delves into
key topic areas for continuing education and teacher training.

START YOUR FREE TRIAL
SolutionTree.com/GlobalPD
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• PROVIDE targeted
intervention and
enrichment
• SUSTAIN current
improvement efforts

SolutionTree.com

5 Convenient Ways to Order
PHONE

800.733.6786

FAX

866.390.4161

MAIL

Solution Tree
555 North Morton Street
Bloomington, IN 47404

Create a new account and order online.
Save 20%

EMAIL

Orders@SolutionTree.com

ONLINE

Campaign Code

11SMCA

SolutionTree.com

We take purchase orders online.

SHIP TO

 US

BILL TO (if different)

 International

Name ________________________________________________

Name ________________________________________________

Position ______________________________________________

Position ______________________________________________

Organization _________________________________________

Organization _________________________________________

Address ______________________________________________

Address ______________________________________________

City/State/ZIP _________________________________________

City/State/ZIP _________________________________________

Daytime Phone _______________________________________

Daytime Phone _______________________________________

Fax __________________________________________________

Fax __________________________________________________

Email (required) ______________________________________

Email (required) ______________________________________

For event registration, visit SolutionTree.com/Register or call 800.733.6786.

Item Number

Title

Price

Qty.

Total Price

SUBTOTAL

Buy 10 or more of the same title and save
10–49 copies 10% | 50–99 copies 20% | 100+ copies 30%

$2 per item within the continental US
$1 for each additional unit over 100
$5 per item outside the continental US
Please note that kits may count as multiple
pieces when calculating shipping costs.

Prices are subject to change.

SHIPPING
(required)

For costs of kits and rush orders, call
800.733.6786 for pricing.

CUSTOMER SATISFACTION GUARANTEE
If for any reason you are not completely satisfied with any
Solution Tree product, you may return the resource (in
undamaged and saleable condition) within 30 days of the
invoice for a full refund or credit, less shipping and handling.

$4 within the continental US
$30 outside the continental US
State, provincial, and local taxes may apply.
Please see list below.
Include tax-exempt form if applicable.

METHOD OF PAYMENT

HANDLING
(required)
TAX
GRAND
TOTAL

 Check enclosed (Payable to Solution Tree)

$

 Purchase Order enclosed (See Terms of Payment)
 Visa

 MasterCard

 Discover

 American Express

Card Number __________________________________________________ Expiration Date _____________________________
Cardholder Name _____________________________________________________________________________________________
Cardholder Signature _________________________________________________________________________________________
TERMS OF PAYMENT

Taxes

Purchase Orders: Purchase orders must note payment
terms of net 30 days from the date of invoice and include
shipping and handling costs.

Discounts: Quantity discounts are available on Solution
Tree and Marzano Research titles. Call 800.733.6786.
Multiple discounts do not apply.

Returns/Refunds: A return authorization number must
be obtained prior to any return. Call 800.733.6786 for
return authorization. Returns without an authorization
number will be denied and returned at the sender’s
expense. Refunds must be requested in writing.
Customers will not be issued a refund if they have an
unpaid balance. Solution Tree reserves the right to refuse
any shipment. Solution Tree will not be responsible for
resources lost or damaged in transit.

International Orders: Customs charges due upon receipt
(if applicable). All titles may not be available to ship to
your country. Please contact us to confirm.

All purchases made with a personal credit card are
subject to applicable taxes.
In the United States:
AL, AR, AZ, CA, CO, CT, DE, FL, GA, IA, IL, IN, KY, LA, MA,
MD, MI, MN, MO, NC, NE, NJ, NM, NV, NY, OH, OK, OR, PA,
SC, TN, TX, UT, VA, WA, WI, and WV

TERMS OF SALE

All prices, offers, and terms are subject to change
without notice. Closed-circuit television rights and
public broadcast via media such as television and cable
television are subject to additional approval and fees.
Please call 800.733.6786 to inquire.
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555 North Morton Street
Bloomington, IN 47404

Please recycle.

Help students
excel at school
and in life
When students’ behavioral, emotional, and
social needs are met, they are better able
to excel in school and in life. Learn how to
foster social-emotional learning (SEL),
boost student metacognition, and create
an action plan for meeting your learners’
psychological needs.
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