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R E P R O D U C I B L E

Figure 5.5: Protocol for Teaching 
Learners to Give Quality Feedback

Activity Evidence Produced Team-Based Learning From 
the Collective Artifacts and 
Evidence

1. Teach learners the criteria for 
quality feedback.

2. Create a visible checklist of 
the criteria for learners to 
reference.

3. Using strong and weak learning 
samples (these may include 
examples that you already 
collaboratively scored with 
the class rubric in previous 
learning opportunities), model 
giving feedback. Role-play the 
experience; act as the author 
or learner in the situation, 
and invite students to give 
feedback regarding the artifact. 
Use the think-aloud strategy to 
engage learners in discussing 
whether their comments would 
promote continued learning for 
the recipient.

4. Record some of the students’ 
feedback suggestions. Give 
feedback about the quality of 
their feedback. Did it produce 
or would it have produced a 
productive response in the 
recipient?

• Samples of 
class-developed 
feedback tied 
to the targets of 
the criteria for 
quality outlined in 
the rubric

• Samples of 
feedback 
on various 
assessments

• Feedback 
regarding the 
quality of the 
feedback given 
during the 
practice activities

• Examine the feedback 
students generate 
across the various 
classrooms. Explore the 
following questions as 
a team.
• Does the proposed 

list of feedback 
options indicate that 
learners understand 
how to give quality 
feedback that will 
produce productive 
responses in 
their peers?

• Does the proposed 
list of feedback 
options indicate that 
learners understand 
the learning targets? 
Do their comments 
indicate that they 
are getting closer to 
understanding what 
quality looks like?

• Given their feedback 
and comments, are 
learners ready to 
self- and peer assess? 
What must happen 
to make certain 
that learners will 
benefit from helping 
each other?
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