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R E P R O D U C I B L E

Figure 7.3: Parent Phone-Call Script

1. Introduce yourself and ask how the parent is doing.

Good afternoon. This is         , your child         ’s teacher. I can’t tell you how 
awesome it is to have          in my classroom this year. How are you doing today?

2. Start with a celebration. (If this is the reason for the call, please elaborate on how much you enjoy the 
student in class.)

I wanted to let you know that just the other day,          was able to         . As 
you know,          has been struggling with          and is really working hard.

3. If applicable for the call, describe facts and actions, not your opinions.

Although          has been really working hard,          had a problem 
today:         .

4. If applicable, ask questions for support.

I know this may come as a surprise to you. I knew that you would want to know what happened at 
school today. What can I help you with? Do you see behaviors like this at home? What have you done 
that helps with         ?

5. If applicable, provide solutions and resources.

As I thought about this situation, I realized that, to me, it is more important that          
learns from this and that we don’t just have consequences. With that in mind, I am going to 
have         .

6. Check to see whether the parent fully understands.

I know I just said a lot. Does all this make sense to you? Do you have any questions or details that we 
need to revisit?

7. Ask for their partnership in working together for the betterment of the student.

To really help          understand what happened today, I would appreciate your partnering 
with me and talking with          this afternoon when          gets home from 
school. It is important that          understands that we are on the same page and that we 
both want what is best for         , developing the needed skills as          grows 
up. Have a great day!
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