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REPRODUCIBLE

Chapter 8: Reflective Practice
This chapter focused extensively on how to negotiate with students. However, I also recommended that you have 
certain classroom routines that are nonnegotiable because they work for you and your students. Use the steps in this 
exercise to develop these routines.

1.  In the following chart, list the nonnegotiable routines and rules of your classroom, then describe how you have 
communicated these to your students. Think about when you communicated each routine to your class and how 
effective your communication has been. As well, describe the consequences you have communicated to your 
students in regard to what happens if they do not adhere to your nonnegotiable rules and routines.

My nonnegotiable  
rules and routines

How and when I communicated 
these to my students

The consequences for choosing not 
to adhere to my rules and routines

2.  The section Practice Tactical or Empathetic Listening (page 97) asks you to think about reframing a student’s 
behavior. For example, if an elementary student who is normally outgoing is suddenly acting sullen and snaps 
at you, instead of seeing this as rude or defiant, you can reframe their behavior as a sign that possibly there has 
been a very upsetting event in this child’s life.

 Use the following chart to describe an incident where a student acted out of character. Then describe how you 
interpreted their behaviors at the time, and determine how you could have reframed that behavior. (The chart 
includes an example.) Make a commitment to attempt this strategy the next time a student acts out of character 
in your class.

Incident description How you interpreted the student’s 
behavior at the time

How you could reframe your 
understanding of the student’s 

behavior

Example: Ray, who is usually a very 
happy, energetic, and engaged 
student, was sullen and withdrawn 
throughout the entire class.

Ray is in a bad mood, so I just 
left him alone and didn’t ask him 
any questions or force him to be 
involved.

Perhaps Ray is simply not feeling 
well and should go home. Or maybe 
something bad has happened, and 
he is emotionally upset?
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3.  This chapter discussed Lambert’s (2018) six listening skills. For this practice exercise, choose a student whose 
behavior you want to change. Be sure to focus on one specific behavior for this exercise. It may deal with 
academic performance (homework, test preparation, assignments in on time, and so on), or it may focus on a 
particular classroom misbehavior that is at issue. Using Lambert’s (2018) six steps, talk to the student in a private, 
one-on-one conversation, and follow the six steps using the following chart. Make note of the student’s responses 
in the space provided.

Lambert’s (2018) Six Steps Student’s Responses

1.  Effective pauses: Ask the student an open-
ended question, then pause. Be silent. Do not 
be in a rush to fill the silence. For example: 
“Janessa, it seems to me that you are really angry 
today and that you are not your normal self in 
class. Can you tell me what’s going on?” Now, 
wait . . . and wait . . .

2.  Minimal encouragers: Minimal encouragers are 
the small phrases like OK, I see, yup, uh huh, 
and yeah that you say to the student as he or 
she is speaking to let the student know you are 
really listening.

3.  Mirroring: Mirroring is when you repeat the last 
few words the other person has said, exactly as 
he or she said them.

4.  Paraphrasing: Paraphrasing is when you repeat 
the meaning of what you think the student is 
saying to you, but unlike mirroring, you use your 
own words, not the student’s exact words.

5.  Labeling: When you label, you are naming the 
student’s feelings. Don’t hesitate to do this 
for fear of getting it wrong. Even if you get it 
wrong, the student will know that you are trying 
and will likely correct you if necessary.

6.  Summarizing: Summarizing is when you recap 
what you heard them say in its entirety once you 
feel that the student has said all he or she wants 
to say. The goal here is to get the student to 
eventually say, “That’s right!” When the student 
says that, you know he or she feels heard and 
understood.

After the conversation is over and the student has left, reflect on: (1) what you learned, and (2) how the process 
worked for you and what you would do again in the future or what you might change.

Source: Lambert, B. (2018, November 19). Chris Voss’s tactical empathy: 6 reflective listening skills combined [Video file]. 
Accessed at www.youtube.com/watch?v=wQwP4j0AqmU on June 9, 2021.
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